


Palgrave Macmillan Memory Studies

Series Editors: Andrew Hoskins and John Sutton

International Advisory Board: Steven Brown, University of Leicester, UK,
Mary Carruthers, New York University, USA, Paul Connerton, University of
Cambridge, UK, Astrid Erll, University of Frankfurt am Main, Germany, Robyn
Fivush, Emory University, USA, Tilmann Habermas, University of Frankfurt am
Main, Germany, Jeffrey Olick, University of Virginia, USA, Susannah Radstone,
University of East London, UK, Ann Rigney, Utrecht University, the Netherlands

The nascent field of Memory Studies emerges from contemporary trends that
include a shift from concern with historical knowledge of events to that of mem-
ory, from ‘what we know’ to ‘how we remember it’; changes in generational
memory; the rapid advance of technologies of memory; panics over declining
powers of memory, which mirror our fascination with the possibilities of memory
enhancement; and the development of trauma narratives in reshaping the past.

These factors have contributed to an intensification of public discourses on our
past over the last 30 years. Technological, political, interpersonal, social and
cultural shifts affect what, how and why people and societies remember and
forget. This groundbreaking series tackles questions such as: What is ‘memory’
under these conditions? What are its prospects, and also the prospects for its
interdisciplinary and systematic study? What are the conceptual, theoretical and
methodological tools for its investigation and illumination?

Matthew Allen
THE LABOUR OF MEMORY
Memorial Culture and 7/7

Silke Arnold-de Simine
MEDIATING MEMORY IN THE MUSEUM
Empathy, Trauma, Nostalgia

Rebecca Bramall
THE CULTURAL POLITICS OF AUSTERITY
Past and Present in Austere Times

Lucy Bond
FRAMES OF MEMORY AFTER 9/11
Culture, Criticism, Politics, and Law

Nataliya Danilova
THE POLITICS OF WAR COMMEMORATION IN THE UK AND RUSSIA

Irit Dekel
MEDIATION AT THE HOLOCAUST MEMORIAL IN BERLIN

Nina Fischer
MEMORY WORK
The Second Generation

Anne Fuchs
AFTER THE DRESDEN BOMBING
Pathways of Memory 1945 to the Present



Jane Goodall and Christopher Lee (editors)
TRAUMA AND PUBLIC MEMORY

Irial Glynn and J. Olaf Kleist (editors)
HISTORY, MEMORY AND MIGRATION
Perceptions of the Past and the Politics of Incorporation

Andrea Hajek
NEGOTIATING MEMORIES OF PROTEST IN WESTERN EUROPE
The Case of Italy

Andrea Hajek, Christine Lohmeier and Christian Pentzold (editors)
MEMORY IN A MEDIATED WORLD
Remembrance and Reconstruction

Inez Hedges
WORLD CINEMA AND CULTURAL MEMORY

Amy Holdsworth
TELEVISION, MEMORY AND NOSTALGIA

Jason James
PRESERVATION AND NATIONAL BELONGING IN EASTERN GERMANY
Heritage Fetishism and Redeeming Germanness

Sara Jones
THE MEDIA OF TESTOMONY
Remembering the East German Stasi in the Berlin Republic

Emily Keightley and Michael Pickering
THE MNEMONIC IMAGINATION
Remembering as Creative Practice

Amanda Lagerkvist
MEDIA AND MEMORY IN NEW SHANGHAI
Western Performances of Futures Past

Philip Lee and Pradip Ninan Thomas (editors)
PUBLIC MEMORY, PUBLIC MEDIA AND THE POLITICS OF JUSTICE

Erica Lehrer, Cynthia E. Milton and Monica Eileen Patterson (editors)
CURATING DIFFICULT KNOWLEDGE
Violent Pasts in Public Places

Oren Meyers, Eyal Zandberg and Motti Neiger
COMMUNICATING AWE
Media, Memory and Holocaust Commemoration

Anne Marie Monchamp
AUTOBIOGRAPHICAL MEMORY IN AN ABORIGINAL AUSTRALIAN
COMMUNITY
Culture, Place and Narrative

Motti Neiger, Oren Meyers and Eyal Zandberg (editors)
ON MEDIA MEMORY
Collective Memory in a New Media Age



Katharina Niemeyer (editor)
MEDIA AND NOSTALGIA
Yearning for the Past, Present and Future

Michael Pickering and Emily Keightley
PHOTOGRAPHY, MUSIC AND MEMORY
Pieces of the Past in Everyday Life

Anna Reading and Tamar Katriel (editors)
CULTURAL MEMORIES OF NONVIOLENT STRUGGLE
Powerful Times

Margarita Saona
MEMORY MATTERS IN TRANSITIONAL PERU

Anna Saunders and Debbie Pinfold (editors)
REMEMBERING AND RETHINKING THE GDR
Multiple Perspectives and Plural Authenticities

Estela Schindel and Pamela Colombo (editors)
SPACE AND THE MEMORIES OF VIOLENCE
Landscapes of Erasure, Disappearance and Exception

V. Seidler
REMEMBERING DIANA
Cultural Memory and the Reinvention of Authority

Marek Tamm (editor)
AFTERLIFE OF EVENTS
Perspectives of Mnemohistory

Bryoni Trezise
PERFORMING FEELING IN CULTURES OF MEMORY

Evelyn B. Tribble and Nicholas Keene
COGNITIVE ECOLOGIES AND THE HISTORY OF REMEMBERING
Religion, Education and Memory in Early Modern England

Barbie Zelizer and Keren Tenenboim-Weinblatt (editors)
JOURNALISM AND MEMORY

Palgrave Macmillan Memory Studies
Series Standing Order ISBN 978–0–230–23851–0 (hardback)
978–0–230–23852–7 (paperback)
(outside North America only)

You can receive future titles in this series as they are published by placing a
standing order. Please contact your bookseller or, in case of difficulty, write to
us at the address below with your name and address, the title of the series and
the ISBN quoted above.

Customer Services Department, Macmillan Distribution Ltd, Houndmills,
Basingstoke, Hampshire RG21 6XS, England



This page intentionally left blank



Memory in a Mediated
World
Remembrance and Reconstruction

Edited by

Andrea Hajek
University of Glasgow, UK

Christine Lohmeier
Universität Bremen, Germany

and

Christian Pentzold
Technische Universität Chemnitz, Germany



Selection, introduction and editorial matter © Andrea Hajek,
Christine Lohmeier and Christian Pentzold 2016
Foreword © Astrid Erll 2016
Individual chapters © Respective authors 2016
Softcover reprint of the hardcover 1st edition 2016 978-1-137-47011-9
All rights reserved. No reproduction, copy or transmission of this
publication may be made without written permission.

No portion of this publication may be reproduced, copied or transmitted
save with written permission or in accordance with the provisions of the
Copyright, Designs and Patents Act 1988, or under the terms of any licence
permitting limited copying issued by the Copyright Licensing Agency,
Saffron House, 6–10 Kirby Street, London EC1N 8TS.

Any person who does any unauthorized act in relation to this publication
may be liable to criminal prosecution and civil claims for damages.

The authors have asserted their rights to be identified as the authors of this
work in accordance with the Copyright, Designs and Patents Act 1988.

First published 2016 by
PALGRAVE MACMILLAN

Palgrave Macmillan in the UK is an imprint of Macmillan Publishers Limited,
registered in England, company number 785998, of Houndmills, Basingstoke,
Hampshire RG21 6XS.

Palgrave Macmillan in the US is a division of St Martin’s Press LLC,
175 Fifth Avenue, New York, NY 10010.

Palgrave Macmillan is the global academic imprint of the above companies
and has companies and representatives throughout the world.

Palgrave® and Macmillan® are registered trademarks in the United States,
the United Kingdom, Europe and other countries.

ISBN 978-1-349-56640-2 ISBN 978-1-137-47012-6 (eBook)
DOI 10.1057/9781137470126
This book is printed on paper suitable for recycling and made from fully
managed and sustained forest sources. Logging, pulping and manufacturing
processes are expected to conform to the environmental regulations of the
country of origin.

A catalogue record for this book is available from the British Library.

Library of Congress Cataloging-in-Publication Data
Memory in a mediated world : remembrance and reconstruction /
Andrea Hajek, University of Glasgow, UK; Christine Lohmeier,
Universität Bremen, Germany; Christian Pentzold,
Technische Universität Chemnitz, Germany [editors].

pages cm — (Palgrave Macmillan memory studies)
Based on a digital memories seminar hosted by the Centre for Media and
Culture Research at London South Bank University in July 2012.
Includes bibliographical references.
1. Mass media and history—Congresses. 2. Mass media and culture—
Congresses. 3. Collective memory—Congresses. I. Hajek, Andrea,
1979– editor. II. Lohmeier, Christine, 1978– editor. III. Pentzold,
Christian, 1981– editor.
P96.H55.M46 2015
302.23—dc23 2015023530



Contents

List of Figures and Tables ix

Foreword x
Astrid Erll

Acknowledgements xiii

Notes on Contributors xv

Introduction: Remembering and Reviving in States of Flux 1
Christian Pentzold, Christine Lohmeier and Andrea Hajek

1 Archive Me! Media, Memory, Uncertainty 13
Andrew Hoskins

2 Memory, Media and Methodological Footings 36
Michael Pickering and Emily Keightley

Part I Rejoining through States of Emergency

3 Towards a Memo-Techno-Ecology: Mediating Memories of
Extreme Flooding in Resilient Communities 55
Joanne Garde-Hansen, Lindsey McEwen and Owain Jones

4 Digitizing the Memorial: Institutional and Vernacular
Remembrances of the Taiwanese 921 Earthquake and
Typhoon Morakot 74
Chiaoning Su and Paige L. Gibson

5 Geolocating the Past: Online Memories after the L’Aquila
Earthquake 90
Manuela Farinosi and Alessandra Micalizzi

Part II Reforming States of Affairs

6 Disrupting the Past, Reframing the Present: Websites,
Alternative Histories and Petit Récits as Black Nationalist
Politics 113
Sarah Florini

vii



viii Contents

7 Feminist Impact: Exploring the Cultural Memory of
Second-Wave Feminism in Contemporary Italy 129
Andrea Hajek

8 Echoes of the Spanish Revolution: Social Memories, Social
Struggles 142
Ruth M. Sanz Sabido

9 Asbestos Memories: Journalistic ‘Mediation’ in Mediated
Prospective Memory 158
Mia Lindgren and Gail Phillips

Part III Recollecting States of Identities

10 Stories of Love and Hate: Cultural Memory in the Cuban
Diaspora 179
Ivan Darias Alfonso

11 Media Memory Practices and Community of
Remembrance: Youth Radio DT64 195
Anne Kaun and Fredrik Stiernstedt

12 August 1991 and the Memory of Communism in Russia 210
Rolf Fredheim

Part IV Recalling States of Life

13 Mourning in a ‘Sociotechnically’ Acceptable Manner:
A Facebook Case Study 229
David Myles and Florence Millerand

14 Remembering, Witnessing, Bringing Closure: Srebrenica
Burial Ceremonies on YouTube 244
Laura Huttunen

15 Remembering Zyzz: Distributed Memories on Distributed
Networks 261
Bjorn Nansen, Michael Arnold, Martin Gibbs, Tamara Kohn

and James Meese

Index 281



Figures and Tables

Figures

3.1 Setting 1’s abbey flood level 2007. Official mark. Dated
22 July 2007 66

3.2 Unofficial flood marks of residents inside and outside
their homes and gardens 66

3.3 Screen capture from a home video July 2007: flood water
surges through the kitchen and living room of his house
in [Setting 1] 67

5.1 Three levels for analysing the effects of interventions
using a local memory website (De Kreek & Van Zoonen,
2013) 94

5.2 A screenshot of the homepage of ‘Noi, L’Aquila’ 97
5.3 Application of the framework proposed by De Kreek and

Van Zoonen (2013) to the analysis of ‘Noi, L’Aquila’ 104
9.1 The Australian Asbestos Network: website landing page

featuring Sylvia Lovenfosse, along with Robert
Vojakovic, AM, JP and Rose Marie Vojakovic, AM from
the Asbestos Diseases Society of Australia, www
.asbestosdiseases.org.au. 164

9.2 Example of Australian Asbestos Network story page: Ted
Grant 167

12.1 Number of texts that mention ‘GKChP’ or the ‘August
Putsch’ 218

12.2 Distribution of texts by topic and publication 219
12.3 Proportion of texts about the topic Communist Rule 221
12.4 Number of texts about Communist Rule, by dates

mentioned (1900–2013) 221
15.1 Screenshot of Zyzz RIP Facebook memorial page 271

Tables

5.1 Frequency distribution of the location of the posts
(N=278) on the map 100

12.1 Number of articles by publication 217
12.2 Ten most central terms in topics about history 220

ix



Foreword

Prospective – projective – progressive. This collection’s agenda turns
on its head what many people think about memory: retrospective –
nostalgic – regressive.

Both descriptions of memory are accurate, of course, and there are
many nuances to be found in-between. Backward-looking memory ver-
sus forward-looking memory, it seems to me, are options – for both
rememberers and scholars; options which will inescapably bear politi-
cal implications. For memory studies, ‘prospective memory’ as theorized
and investigated in this collection means a reorientation of the field’s
predominant focus of research. While it is certainly true that nostalgic,
backward-looking and little-productive memories are, unfortunately, all
over the place in memory culture, this volume shows that there are also
materials available which tell a different story of remembering, a story of
the production of forward-looking, socially progressive and sustainable
memories. The question of which story we tell implies (like it or not) also
a normative choice. In that sense, this collection contributes to memory
studies not only as an epistemological, but also as an ethical, project.

This collection deals with the complex temporalities of memory.
In Futures Past and other publications, Reinhart Koselleck addressed sim-
ilar complexities and proposed terms such as ‘former futures’, that is,
the futures that were envisioned in the past, the projections about what
has now turned into our present time; ‘present futures’, or the futures
that we construct today; but also, to complicate things a bit further,
‘future pasts’, which, bearing this collection’s concerns in mind, I would
describe as the specific pasts that we construct today, as we hope them
to be remembered in the future (and these include, too, our present as a
‘future past’) (see Koselleck, 2004; 2003, p. 248).

Mediation of memory is another key concern of this collection. The
authors combine their reconsideration of the future-oriented tempo-
ralities of remembering with the insight into memory’s fundamental
mediatedness (see also Erll, 2016), and more specifically, with the ques-
tion of how ‘new’ digital and connective media have engendered new
ways of thinking about time. Andrew Hoskins (2009, pp. 93f.) makes the
strong claim that we are dealing with a ‘new digital temporality of mem-
ory’ in which memory appears in a ‘continually emergent state’. While
Hoskins helps us understand how future memory is already implied in

x



Foreword xi

new media technologies and ecologies, Richard Grusin (2010) shows
with his concept of ‘premediation’ how and why futures are mediated
in present societies. With ‘premediation’, Grusin describes tendencies of
American and global media after 9/11 to anticipate further threats by
means of incessant mediations of possible future wars and disasters.

What this volume, then, seems to suggest for further research is taking
a fresh look at the idea of ‘premediation’ in a mirror-inverted way, as it
were, and studying how not only disaster, but also better futures, can
be the target of premediation. As I am coming from literary studies,
let me introduce to this social science-based collection some examples
of historical and cultural imaginaries: Thomas Morus’ Utopia (1516), in
which a fictional utopian society is remembered and at the same time
constructed as an ideal for the future; the Star Trek series (1966 ff.), which
combines visions of a better, transplanetary future with frequent leaps
back into global history; but also the first drafts of the League of Nations,
made during the First World War, these were all imaginative investments
into the respective futures. They are ‘former futures’, as Koselleck would
have it. In varying degrees of fictionality and factuality, playfulness and
seriousness, these media products premediated better futures; they were
in their times acts of prospective, and progressive, cultural memory.

Such premediations characterize also our present time, as the individ-
ual chapters of this collection show with ample empirical evidence, and
they often emerge from vehement challenges to human sense-making,
such as emergencies, social struggle, death and displacement. Turning
our attention to present acts of prospective remembering, as well as
excavating the historical archive of mediated ‘former futures’, means
an important intervention of memory research into the ongoing discus-
sions about how we understand – and should critically analyse – the
various ways in which people understand time.

Astrid Erll
Professor of Anglophone Literatures and Cultures,

Goethe-University Frankfurt am Main
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